
CALL TAKING  SOFTWARE 
 
Easy to Use 
• One point of entry for all call taking information, dispatching and 

billing. 
• Streamlined emergency call taking, dispatches trips quickly.   
• Handles non-emergency transports, and standing orders. 
 
Customizable Call Taking 
• Call taking forms can be customized to shorten steps, speed up time to 

dispatch, and ensure call takers gets the right information up front.   
 
Fast 
• Creates trip legs instantly, reducing time to dispatch calls and improve 

response time.  
• Automatically informs dispatchers of trip status including cancellations 

and delays.  
• Defaults can be set—reducing data entry for common transport types.   
• Universal search for quick database lookup.    

 
Integrated 
• Trips saved automatically go to Digitech’s Dispatch 

system and can be edited later for billing. 
• Send notes to dispatchers, set priorities such as 

emergency and non-emergency.  Add condition codes 
and view premise notes. 

• Multiple users can access the same data 
simultaneously. 
 

Security 
• Audit trail documents every change and entry. 
• Security restrictions limit unauthorized access to 

Protected Health Information (PHI). 
 
High Volume 
• Handles high volume without sacrificing data integrity 

or speed. 
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Ambulance Commander® 

Transportation Software That Gets  You There 


