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DIGITECH’S BILLING SOFTWARE  
 

Improved Collections 
• Extensive error trapping captures errors prior to billing. 
• Improve collections by as much as 25%. 
• Flashing comments alert call takers and dispatchers of 

outstanding payments. 
 

Faster Billing and Payment 
• Electronic links to payers speed up billing and payment. 
• Automatic procedure coding. 
• Batch credit processing.  
• Resubmit denials. 
• Posting primary payments automatically creates billing 

to secondary payers.   
• Creates and tracks Medicare PCS requirements. 
• Paperwork is reduced with electronic billing. 
 
HIPAA Compliancy 
• Meets Medicare and Medicaid ANSI 837 electronic 

specifications and HIPAA transaction standards. 
• Provides an accounting of unauthorized uses and 

disclosures of Protected Health Information (PHI). 
• Print and track Notice of Privacy Practices (NPP) and 

authorization. 
• Limit access of PHI to users you specify. 
 
Security Levels 
• Limit access of data to users you specify.  
• Audit trail documents all actions. 
 
Reduce Staff Hours 
• Improved cash flow and automated billing reduces staff 

hours. 
 
Closing 
• Close accounting periods with a simple process and 

generate reports. 
 
Flexible Reporting 
• Quick menu driven, standard reports and user 

customizable flexible reports. 
• Reports easily export to common applications such as 

MS Excel or Seagate’s Crystal Reports. 

1)  

DIGITECH’S BILLING SERVICES 
 
Digitech’s call taking and dispatching software 
is complimentary with our Billing Services.  
 
• Verification of insurance, eligibility, effective date 

and authorization 
• Review of ACR/PCR for content, level of service,      

diagnosis and CPT coding 
• Prior approval submission form or electronic         

requests 
• Medicaid, Medicare and Commercial Insurance      

electronic claims submission 
• Prior Approval entry 
• HCFA statements, private invoicing and facility       

invoicing 
• Denial follow-up and resubmissions 
• Notices 
• Collections as necessary 
• Remittance posting 
• Financial reports 
 
How it works 
You enter all your trips and dispatch from your server.  
Digitech accesses the information over a secure Internet 
connection and processes your claims to completion.  

Billing Software and Services 


